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I'he problems of governance and improving the performance ot’ public
authorities have always been an important agenda for governments in many
countrics around the world. Battalov's work is devoted (o the study ol performance
management problems in Kasakhsian, where over the past decades exiensive
measures have been taken to reform the socio-¢conomic and political landscape of
the country. The purpose of the dissertation is quite broad and ambitious, und
involves the diagnosis of the practice of managing the performance of local
government in Kazakhstan. The relevance of this topic is justified by the lact thn
local authorities have a great responsibility in conducting national policv. he
quality and nature of performuance management affects the implementation of
government programs. and consequently the socio-economic development of
regions, as well as the standards of living. The dissertation has a clear. logical and
consistent structure.

The fiterature review also notes that there is a certain shortage of rescarch in
this arcs. which also serves as an important evidence of the novelty of the
dissertation. In general. the Berature review is systenuitic in nature, and also locuses
on the most important wrends in the development of the coneept of performance
management. Fhe author also studied the works of Kazakhstani scientists. as well as
demonstrated gaps in science in the tield of performance management. So, Battalov
N.N. He emphasizes that the literature, as a rule, touches on the peneral, that is, the
country level., while the local level of government does not receive sullicient
attention,

The rescarch methodology has a complex structure. However, the author
manuged Lo present its essence in a systematic and accessible manner. as well as to
justify the importance of adapting, the applied performance management analvsis
toals. The advantage ol the work is to provide triangulation of data collection and
analysis methods. Thus. the author used a combination of qualitative and
quantitative methods to achieve the objectives ot the dissertation. This allowed us 1o
look at the problems of performance management from different angles and increase
the reliability and validity of the rescarch results. In general, the methodology.
methods of data collection and analysis are deseribed in sufficient detail, which
makes it possible to verify the quality of this scientific research,

The results of the study are presented in the second chapter. Battaloy NUN.
analysed  such  important  aspects o’ performance  management  as  planning.
monitoring, communications in government agencies, personnel development,
approaches to stimulating civil servants. as well as performance evaluation. This is
an absolute advantage of the dissertation, since such an approach made it possible to
study the practice of performance management in the local government of
Karzakhstan in an integrated mannce. This is also important due to the close
relationship of all these components. The main theses of Baualov NN supported by
specific examples and references. Also, the dissenation is replete with tables and
diagrams, which allows yvou to more iflustratively convey the resulis and theses ot
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the rescarch, Batalov NUNLL did not limiic himseltto stating the resudts of the analysis.
but took an active part in their interpretation and comprehension. The second chapter
ol the dissertation has a distinetly critical tocus, identifying the key problems of
practice and system of performance management. In pacticular, the author has
identitied a set of organizational, institutional., and contexwal barriers that impede
high-quality performance management in local government agencies. With regard
w the practice of evaluating perfornmanee in local amhorivies, w amhor was able wo
denmily serious methodological and svstemic shortcomings.

I'he author's conclusions have great practical significance. he third chapter
ol the dissertation, based on the results of the research. suggests systematic wayvs to
improve the practice of performance management. These recommendations
correspond to the structure of the second chapter. that is. for cach detected problem,
proposals are put forward o minimize them. Keconmendations on the adoption of
performance management and performance evaluation handbooks are of interest.
Along with this, the author gives recommendations on the development of strategic
planning, strengthening cooperation of local executive bodies, increasing motivation
ol civil servants, ete.

In general. it should be noted that Batalov's work deserves attention. has
novelty, and aiso reveals the actuad problems of the pertormance ol state bodies. The
work is complex, while the author managed 1o uncover many problems in a deep
way. The dissertation meets the basic quality standards of scientific works. it is
methodologically justified, has practical significance, and can contribute 1o the
reform of management in the regional authorities of Kazakhstan, laking into
account the above, as well as the guality. originality, novelty and scientitic validiny
ol the dissertaton, [ betieve that the author ean be recommended tor public defense,
as well as the award of the degree of Doctar ol Philosophy in the specialty "state and
local government”.
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PECITYBJINKA TYPLUA

YHUBEPCUTET AHKAPA UbLIABIPHIM BESI3UT
PAKYJIBTET HOJUTUYIECKHUX HAYK
KA®EJAPA JKOHOMUKHA

Penensus na nuccepranuo H.H.barranosa na temy "Ynpagienue
3 PeKTUBHOCTBIO 1eSITEJIbHOCTH MECTHBIX HCIIOJIHUTEILHBIX OPraHoB
Pecny6ankn Kaszaxcran"

[Tpobnemer ympaBmeHys U TOBBIIEHUS 3(PPEKTHBHOCTH ASSITEILHOCTH
OpPraHOB TOCYIapCTBEHHOM BIACTH Bcerja OBUIM BayKHON ITOBECTKOM THS I
rOCYJapCTBEHHBIX YUpeXAeHUH BO MHOrMX crpaHax Mmupa. Pabora barranmosa
MOCBSIIEHA H3yUeHHIO rTpobieM yrpasieHus sgdexTuBHOCTRIO B Kazaxcrane, rae
3a TOCHeNHHWE  JeCATHIeTHs ObUIM  TPUHATHEL  OOIIMPHBIE  MEphl IO
peOpMHPOBAHUIO COIUATBHO-3KOHOMUYECKOTO0 M IOJUTUHYECKOro jaHamadra
crpansl. lens pguccepraryy JOBOJTBHO MIMPOKas ¥ aMOMIIMO3HAS M BKIIIOYAET B
cebss  JMarHOCTHKY TIPAKTHKH  ympaBieHuss 9((EeKTUBHOCTBIO  MECTHOI'O
camoymnpasieruss B Kazaxcrane. AKTyanpbHOCTB 3TOW TeMBI OOOCHOBaHA TeM
daxTom, YTO MECTHbIE BIACTH HECYT OONBIUIYIO OTBETCTBEHHOCTD IIPH IIPOBEIECHUH
HalMOHaNbHON moymTuku. KagecTBO W XapakTtep ynpaBieHHS 3((EeKTHBHOCTHIO
NeITeIbHOCTH BIMSIET HA peaau3aluio MmyOIuyHbIX [IPOrpaMM H, CIeJ0BaTENbHO,
Ha COIMAbHO-3KOHOMHYECKOe Pa3BUTHE PErMOHOB, a TakKe Ha YPOBEHb >KHU3HHM.
JluccepTaliust UMeeT YeTKY10, JOTHYHYI0 H HEIIPOTHBOPEUUBYIO CTPYKTYPY.

B o030ope mmreparypsl Taioke OTMEYAETCs OIpENeNeHHbId aeuuut
MCCIIEIOBAaHMI B OTOM O0OJIACTH, YTO TAKXKE CIY)KUT BAKHBIM CBHJIETEIHCTBOM
HOBU3HEI JUCCepTalii. B 1emoM, 0030p IHTepaTyphl HOCHT CHCTeMaTHUeCKUH
XapakTep, a Takke QoKycupyeTca Ha HauOoiee Ba)KHBIX TEHACHUUAX B PA3BUTUU
KOHIIETIITMH  yIpaBaeHus 3(QGheKTUBHOCTEI0. ABTOP Takke W3y4dwsl paboTsl
Ka3axCTAHCKUX YUYEHBIX, & TaKKe MPOJeMOHCTpUpoBal Ipobensl B Hayke B
obnactu ynpasierus addextuBHocTh0. Tak, bartanos H.H. moguepkusaer, uto
JIATEPATypa, KaK MpaBwiio, 3aTparuBaet OOIIHii, TO €CTh CTPAHOBOW YPOBEHB, B TO
BpeMsl Kak MECTHOMY YPOBHIO YIIpaBleHHs He YyHAenseTcs I0CTaTOYHOI'o
BHUMAaHHUsL.

MeTon0IOTHsI UCCIIeTOBAHUST UMEET CIOKHYIO CTPYKTYypy. OmHaKo aBTopy
yIAIoCch CHCTEMATHYSCKH M JOCTYIIHO M3JI0XKHUTE €r0 CyTh, a TakkKe 000CHOBATH
BOKHOCTh aJamnTalid MPUMEHSIeMBIX WHCTPYMEHTOB aHallu3a YyIpaBIeHUs
sddexTrBHOCTEIO. [IpemmyIimecTBO paboTHl  3akmrodaercs B oOecleyeHUU
TPUAHTYJISIIIMA METOIOB cOopa MaHHBIX M WX aHanu3a. Takum obpasom, aBTop
UCIIONB30BAll KOMOMHAIMIO KAaYeCTBEHHBIX W KOJNWYECTBEHHBIX METONOB JUIf
JOCTYOKEHHS 1IeIel JuccepTaui. DTo MO3BOIMIO HAM B3TVISHYTH Ha HPOOIeMBbI
yupasieHus 5(Q(EeKTHBHOCTEIO IOJ PAa3HbIMM YITIAMH 3PEHHA M IIOBBICHUTH
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Ha/Ie)HOCTh U BAlUJHOCTH PE3YJIbTATOB HCCIeNOBaHus. B LeIoM, MeTOH0I0r s,
METO/IBI cOOpa ¥ aHalK3a JAHHBIX ONMCAHBI JIOCTATOYHO MOAPOOHO, YTO ITO3BOIIET
yOeIUThCS B KauecTBe JaHHOIO HAYYHOTO UCCIIEIOBAHMS.

Pesynprare! nccnemoBaHus NpeacTaBiensl BO BTopoil rinase. barramos H.H.
[IpOAHANHN3UPOBAT TaKWe Ba)KHBIE ACIEKTHl yIpaBieHus 3()(eKTHBHOCTBHIO, KaK
[IAHUPOBaHWE, MOHWTOPHMHI, KOMMYHHMKAIMM B TOCYIapCTBEHHLIX OpraHax,
pasBUTHE NePCOHANA, ITOIXOIE! K CTUMYIHPOBAHUIO TOCY NAPCTBEHHBIX CITYIKALIKX,
a TaKKe oleHKa 3GPEeKTUBHOCTH. DTO aOCOMOTHOE [IPEUMYIIECTBO IUCCEPTALHH,
IIOCKOJIBKY TaKOW IO/IXOJ MO3BONMI KOMIIIEKCHO M3YYHUTh MIPAKTHKY YIIPABIEHUSI
5G(EKTUBHOCTBIO  [ESATETBHOCTH B OpraHax MeCTHOTO — CaMOYIPaBICHHS
KazaxcTtaHa. DTo BakHO elle W W3-32 TECHOM B3aHMOCBS3M BCEX DTHX
KomoHeHTOB. OcHoBHEIe Tesuckl barramosa H.H. momkperiersl KOHKpeTHBIMH
IpuMepaMH M CChlIKamu. Tarxke jauccepraimsa W300WIyeT TabnuiaMud u
AuarpaMMaMi, 4T0 II03BONAeT Oolee HAIJIAIHO TepenaTh Pe3ybTaThl U Te3UCHI
npoBeieHHOTo uccnenoBanus. barrano H.H., He orpanmumics wu3noxeHueMm
pe3yJpTaToOB aHalu3a, a IPUHSI aKTMBHOEG y4YacTHe B WX HHTEPHpETAIH M
ocMbIcieHnM. BTopas rnaBa jguccepraliMM MMeeT OTUETIIMBO KPUTHYECKYIO
HalpaBlICHHOCTh, BBISBIAS KIIOYEBBIE MPOOJIEMbI TMPAKTHKA M CHCTEMBI
ynpaBienus  3QQeKTHBHOCTbIO. B 4WacTHOCTH, aBTOp  BBEIBHI  Habop
OPraHM3aIMOHHBIX, HHCTUTYLMOHANBHBIX ¥  KOHTEKCTYyalbHBIX 0aphepos,
NPEISATCTBYIOMIMX KAYeCTBEHHOMY YIIPaBICHHMIO 3()PEeKTUBHOCTHIO NEITEeILHOCTH
OpPraHOB MECTHOTO CaMOYIPaBIeHMs. Uro xacaeTcs TIPaKTHKH OIIEHKH
3G(EKTUBHOCTH JESATeTPHOCTH MECTHBIX OpPraHOB BIIACTH, aBTOPY YHAJIOCH
BELISBUTE CEPBE3HBIE METOOTOTHYECKIE M CHCTEMHBIE HEIOCTATKH.

BrIBoibI aBTOpa NMEIOT GOIIBLIOE TPAaKTHYeCKOe 3HaYeHue. B Tperseil rnase
JUCCEepTallvi, OCHOBAHHOW Ha pe3ylibraTax IPOBEIEHHOTO HCCIIEeNOBaHus,
NpeIUIaraloTCsi CHUCTEMHBIE IIyTH COBEpIIEHCTBOBAHUS INPAKTHKU YIIPABJIEHHS
3P (PEKTUBHOCTBIO JIEATENBHOCTH. DTH PEKOMEHIAIMN COOTBETCTBYIOT CTPYKTYpE
BTOPOM IJIaBbI, TO €CTh I10 Ka)XIOi 0OHApyXKeHHOM IpobGieMe BEIIBUTAIOTCS
NpesoXKeHNs 110 X MUHMMH3aluy. llpeacraBisioT MHTEpeC peKOMEHIalUH 110
BHEAPECHHUIO PYKOBOJCTB IO yIpaBlIeHWIO 3QGEKTHBHOCTBIO M OIEHKE
mearensHocTd. Hapamy ¢ 5TMM aBTOp [maeT peKOMEHIAlMU II0 Pa3BHTHIO
CTPATETHYECKOT0  IUIAHMPOBAHWS, YKPEIUICHUIO COTPYAHHYECTBA  MECTHBIX
HCIIOJTHUTEIbHBIX ~ OPraHOB,  IOBBIIICHUIO  MOTHBAIlHM  TOCYIAaPCTBEHHBIX
CITyXKallluX U T.]I.

B memom, crmemyer oTMeTuTh, 4TO pabora barramoBa 3aciy:KuBaeT
BHMMaHuUs, OOagaeT HOBM3HOHM, a TaloKe pacKpbIBAaeT aKTyallbHble MPOOIeMBI
NEeSITeIbHOCTH TOCYyHapCTBEHHBIX opraHoB. Pabora croxHas, B TO BpeMs Kak
aBTOPY y/JIalock TIIayOOKO pacKphlTh MHOTHE mpobneMsr. Jluccepraiius
COOTBETCTBYET OCHOBHBIM CTaHAAPTaM KadecTBa HAy4YHBIX paboT, OoHA SIBJISETCS
METOOIOTHIECKH O0OCHOBAHHOM, MMeeT MPAKTHYECKYIO 3HAYMMOCTH M MOYKET
BHECTU CBOM BKIaA B pedopMy YIpaBlIeHHs B PErHOHAIBHBIX OpraHax BacTH
Kasaxcrana. IlprHuMas BO BHWMaHHWe BBINIEH3IIOKEHHOE, d TaKKe KauyecTBo,
OPUTMHATILHOCTDH, HOBH3HY M Hay4HYI0 OOOCHOBAHHOCTH AMCCEPTALIUH, CUMTALO,

4TO aBTOP MOXKET OBITH PEeKOMEeHIOBaH K HyGJIH 3alUTe, —a— TAKKE K
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INPUCYKNEHHIO YYEHOH CTENeHHM JoKTopa (UIOCOPHUM IO  CIENHUATbHOCTH
"T'ocynapcTBeHHOe ympaBlieHUe i MECTHOE caMoyIIpaBiieHue".
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